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Return System:
Case of Khorasan Regional Office
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In this paper we have studied the application of Information Technology in the
process of income tax declaration by the taxpayers. The primary objective was to
measure the degree of support from top management of the province tax
administration towards establishment of an electronic tax declarations system and
the amount of organizational readiness in terms of hardware and software
infrastructure. Data was collected by means of two designed questionnaires from top
managers and information system experts of the organization. The result showed
that the existing tax collection system is an inefficient and time consuming for both
taxpayers and the department and requires repetitive presence of taxpayers at the
office that appears to be the main source of complaints and dissatisfaction. The
study further revealed several internal strengths and weaknesses of the organization
relevant to the establishment of an information technology- based system and
conclude with a proposed model detailing necessary hard and software requirements
for an electronic tax collecting system.

Keywords: Organizational readiness, Electronic tax declarations, Information
technology, Office automation
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