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Abstract

This study aims at cxplaining informal Tnteret-based chat format with respect

its genre and writing components and system. The rescarchers analyzed 53
chat samples which were produced by 53 Iranian students n high intermediate
advanced levels of English in a private institute while chatting with
gners. Besides the genre analysis, the purposes why people all around
‘world chat on the Intemet were investigated based on these samples. Five

s and seven purpases were found. Our data suggest that although purposes
samples are different, they follow the same moves. The results show that
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1. Introduction

Forthousands ofyears human beings have been social, and communicated,
‘with each other through different ways. As  result of cultural and political
developments, different systems of writing are established. It s true that
life has become complicated and people are mostly separated from cach
otherhowever, the stream of communication still continues. By the
development of technology humans seek to find the best, fastest and
the cheapest way to have contact with people far from them. Although
connceting with others through World Wide Web may not be the easiest.
and the cheapest way, the least we can assert is that it is the most well-
Known way people use to interact with each other, Millions of people use
the Internet every day to create and maintain interpersonal relationships.
“This kind of communication is a one on one or in group interaction i
which participants cannot sce cach other while interacting, so it differs
from face to face interactions in many ways (Markey & Wells, 2002).

Viewing from a global perspective, scholars have realized the importance:
of the Intemet. Greenfield (2004) for instance says: “Internet could brir
about the realization of an clectronic global village, with no race, gender,
infirmities, or social problems that often accompany these physical indicators
of difference” (p.3). For many it is a”powerful form of ‘communic
through which social dynamics can be amplified and given new scope””
(Napoll, Vizzari, & Menicucci, 2008.p.3) Communicating through
Internet has different kinds of which chat is the most common.

Because of the importance of the Internet as a well-known medit
of communication, much attention has been put on analyzing @

psychological and social aspects of chat and chat rooms Researches aré
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of threekinds gencrally.Some researches have dealt with chat a
rooms and the problems they will bring about. In a survey by
Harrison, and Quinlan (2003), using MSS( Minnesota Student
Question)'50,168 9% grade public school students were stud
results show that both girls and boys who usedthe Intemet for ¢
chatrooms) had psychological distress. Tn another study by Mite
Ybarra (2007), in which 1500 Internet users (ages 10-17) partic
findings suggest that young userswho wereengaged in self- |
‘behaviorswere more likely to engage in on-line behaviors that hay
potential to place them in risky situations, and that they preferred tc
more interactions with people known only on-line by sex. Some
these kinds of interactions make the partners addicted to chat, as sho
in a study by Napoli, Vizzari, Pratolongo,and Menicucci(2008).

Besides psychological problems many parents are now worried about the
Internet and chat rooms because of their potential of making children
the targets of commerce and of leaving a bad effect on theirchildren’
native religion and culture (Greenfield, 2008).

Previous research has shown the advantages of Internet-based chat, Inan
exploratory study Coniam and Wong (2004) examined a group of Hon
Kong secondary school students (grades 7-10). The experimental group.
Participated in an on-line “chatting program (in a text-only mode) over
4 one- month period while the control group did not have any aceess
10 Internet chatrooms and studied only the text in the traditional mode.
The data gathered based on responses to questionnaires and samples of
‘Written work suggested that although the rate of errors were somehow the
same, the experimental group used more complex sntencesorsentnces
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which have auxiliaries beyond their interlanguage grammatical levels.

Yuan (2003) maintained that in face-to-face interactions participants’
Janguage problems may block the meaningful communication by making
them aware of such problems whereas in on-line chatting participants are
provided with unique opportunity to put their grammatical knowledge
into practice through meaningful communication in more authentic
situation, so it can prevent error-phobia and will help the leamers to
improve their language.In a similar vein, 1ia(2008) who used Computer
Simulation in Educational Communication (CSIEC) system noted that
chatting can help the English leamets to improve their communicational
<kills The system is used for English instruction and focuses on supplying
2 “virtual chatting partner which can chat in English with the English
Jeamers any time anywhere and generaes communicative responses
according to the user input, the dialogue context, the user’s and its own
personality knowledge” (p.249). The results of such type of instruction
suggested great improvement in leaming English for non-native students
(Jia, 2008, p249).

The third trend of investigations relates to chat language analysis and its
writing system which s completely different from any Kind of interaction-
Sothe only thing apparent on the electronic contact s language. Ina research
by Posteguillo(2002), a new field of rescarch and study within applit
linguistics called “Netlinguistics™ was introduced, which s a “functional
and pragmatic analytical framework concemed with the. technology’
of the Tntemet’(p21) Chatrooms are of ot interest to people specially’
{eenagers, and chat language is well illustrated by the overwhelming;
acceptance of the language and i is one of the most commonly used.
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media of communication especially among teenagers. Chat rules and
iraditions are so widelyspread nowadaysand have been extended to other
communicative arcas such as short message sysiems including different
kinds of abbreviations, (cenager expressions, acronyms, incomplete words
and sentences, etc. Researchers have now gathered valuable information
on chat language, its acronyms and abbreviations (Davis, 2003).
In an experimental rescarch, Erickson (2004) studied the effect of chat
genre on the social behavior of user groups and the participatory genre
which has been applied to synchronous chat systems.Inmost similar
investigations chat is considered as a meansfor different purposes not
4 common system of communication. Despite a bulk of rescarch on
analyzing chat discourse, its style (formality and informality), little to
ho research has so far been conducted to analyzechat genre.The aim.
of this study is first to find and analyzethe specific genre of informal
Internet-based chat samples and second to categorize them based on.
their purposes and finally to analyze the writing system and language
component used inchat. Therefore, the following rescarch questions are
10 be answered:

1. What specific chat moves following Swales (1991) model are

used by the participants of this study?
2. Which move or moves have frequently been used by the
participants of the study?

2. Methodology

2.1 Participants

53 students in two English classes in an English private institute were
asked to have chat conversations with foreigners. Students were at the

age of 16 10 24, all girls and at high intermediate and advanced levels.
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ner partners were both natives of English language and nop
natives. The gathered information is tabulated below for clarification,

‘Table 1. Number of native and nonnative participants

‘Country names

Native | USS.A, AustraliaCanada, England
countries 4
Nonnative | China, Pakistan Norway, Nigeria
countries | Colombia , Saudi Arabia, Qatar, Dubai

2

2.2 Procedure

The first class comprised 28 students who were asked to chat
foreigners by asking the purpose, for which they chat, and the secon
class comprised23 students who were asked to chat freely. To avoi
any change in the students’ attitudes during the study, the classes wer
not aware of each otherl. To provide natural samples, no instruct
‘guideline was given by the teachers and in order t

validity of the research, Omegle2 site was introduced to the studs
make it easier for those who didnot like to use their own names €
1Ds.We asked them not to write their names on thesamples.

2.3 Data collection
In order to gather chat samples, the rescarchers asked the students
deliver the saved documents. Therefore, fifty three informal S
were gathered and analyzed according to the purpose and the sp
genre. The genre analysis followed the Swales'(1991) Model of g
analysis. An acceptable inter-rater reliability was obtained (-~85%)

determining the moves. The similarities and differences among sai
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were analyzed with respect 10 abbreviations, acronyms, misspellings,

synactic problems, format, moves,

frequencies were measured.

3. Results and Discussion
As mentioned before, the participants of the samples were 53 persons
from native and non-native countries, each of whom chatted for a special

and length of the sentences and their

purpose. The number of the partcipants based on their nationality and
the purposes for which they have conversations are tabulated below:

Table 2: frequency and purposes of samples based on nationality

owon T P Treqeney
number  of e (purpose)
foreignees
Novericen T Ty 7
Sex 5
Pt from
T 5 T B
counry
Fowwy T
pry T iy |+
s
g g Tiomhy. ;|
o T
T 5 T T T
Norwegion T Hobby 7
Pakitans 3 Polies
Fobhy T
Nigern T Famlary i [
technology
T T Hooey T
Triend T
P 7 Reron B
(St Arabia) o =
A = Retigion T
Quan Feiend i T
Ay 5 Foies =
(Dubai £
Do T Tobty T
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Table 3: Moves in informal chat
Graph 1. Frequency of purpose of chat
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Enghsi  guthering Step (2): Giving and gathering "7 u Moslem? So you believe in God!" or “u hav
ornaion | cumlsfrmain ot e b oy )
st Sep 0 Givig ad i
i, | ol sod someimes
As shown in the tables, the highest frequency with respect to the p s s | migos ves
Habis — . Vo) Sep (- St oo o g | T s o 04 ek W oW
relates tohobby: that is chatting on the Internet is considered a hobby B s |l e R babalopmiists dimm i
most of its users in this study. Although factors as familiarity with Andiomain | b et condions d spprove o sgpre them (ot el

Sip (s Asking for el adress | beleve o nog” or 1 think Ianans e |
i websies any o™ vyl resicted”

Stp (3 Acking foradding o iends | In the et sie.they.y 10 gather pesosal
Sip (0: Asking ocpictures 5. Joformaton fom e other il they dsie ©

technology, cultural and social issues are considered here as separats
purposes, if we look at them generally, they can be considered
hobbies too. The second purpose for which the participants chat is

wehcam e Fontine chtingsnd 1o e n tcch.For cxample
i, * d y sk forcna s, wesits o 1D

Although WorldWide Web is so international to provide sexual p o T e

participants of a chat conversation seek pictures and videos Cloureofthe | Sp @ Swing eodbye (Bre.  oin goodye, This move s opiomal, ther 50

cooersaion | Frewell,pcres arimaion cct) [y hat paners whodo ot sy andiye o cch

using slang/sexual language while chatting. Do i iy e . svesmin it

Hning. But sometimes e pasicipants of 2 ch sty

Faoodbye”, “bye bye”, “Tacwell” or they. e
s 0 aimticns

Most of the time when two partners are of the same sex, the con
is stopped at the beginning, however, the purpose is not sexual matter
‘The partners of a chat prefer to have chat with different genders.
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Chattingfor religious purposes s only scen in Islamic countries (Qataran
SaudiArabia in this study).Almost half of the participants who cha
asked for c-mail address, so we can consider it as a ki
seeking friends on internet; although, they didn’t mention it di!ﬁ:ﬂy! 1

Comparing the samples, we found five moves. The first 2 moves are abo
greeting and asking personal information. They are used as opening|
ofthe conversation. The third move relates to the national informati
cultural, political, social and sometimes religious issues dominant int
countries. Move 4 again tums back to personal information and desire
but here the conversation is based on the information given in move
The last move is the closure of the conversation and dating for.
chat, if they desire to be in contact. Although all the samples con
the first and second moves, the third, four and the last moves and ¢
steps are optional. A chat conversation may contain the third and i
moves, or the forth move only, but if all the third, fourth and fifth moye

are used they are sequenced systematically based on table (4), a

steps may be used interchangeably,

Graph 2: Percentage of moves in chats

1l

1

|
e e
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Signs.In all these moves general and widespread system of writing is
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Not all the moves could be seen in all samples, somesamples did not
contain move 3, 4 or § but as the results show all samples contained
moves 1, and2. The sieps are not sequenced as mentioned before, for
example inmove 3, the steps can be used interchangeably and sometimes
o or two steps are deleted, but the most common sequence was the one
presented in the previous section.

Table 4. Frequency of steps

Moves Steps Frequency
Move (1) Step (1) 53
Step 2) i
Move 2) Step (1) 53
Step (2) 46
Step 3) 23
Step (4) 3
Move (3) Step (1) 9
Step (2) 15
Step (3) 2
Move (4) Step (1) 2%
Step (2) 31
Step (3) 14
Step (4) 28
Move (5) Step (1) i)
Step (2) 35

The results of this study are in line with Maness (2007) who shows
that in all the samples informal English is used and the participants
all used acronyms, abbreviations, and non-verbal compensations as
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Table 7. Frequency of signs

used. This writing system consists of abbreviations, acronyms, pic
animations, and signs. The table below shows the items and Signs Frequency of sample % definition
frequency in detail. o 7 % |Kiss
3 6% | Smile
. 2 =
Table 5. Frequency of signs, animations, acronyms and abbreviations T i 2% Cup of coffee
Frequencyof | % ] T 2% | Glass of drink
samples | Ofsamples | Oy | % ] Question
‘Abbreviations and 4 50 94%
acronyms 53 100% 341 7% alone -
T 53 81% | Surprise
s 50 9% 105 % -
Animations 5 0% 30 % AsTable 6 shows all of the samples contain the abbreviation “ASL?"

‘Table 6. Frequency of abbreviations and acronyms used in samples|

which refers to race or ethnicity (L: location in ASL).The results are
<upported. by the ones achieved by Tynes, Reynolds and Greenfield

(2004) who stated that most of the teen participans of informal chat
tend to know about the race and ethnicity of their partners, so there s

sed to negative remarks about a racial or ethnic

a chance of being expo

group while they are chatting.

The results in a similar study by Subrahmanyam et. al.,(2005)show that

almostall of the participants revealed their dentity, most frequently their

gender, and in this way they tried to compensate for the language of

chat by providing the information that would be visible in a face to face

conversation.

Sex and identity arc also mentioned in all of the samples. Although

We cannot_be sure about the sexual information communicated in

the samples (at least on one side), it can be asserted that the most

nder/

frequently mentioned information in teen chat samples relates to get

Sex, In this case the obtained results go in accordance with those of

‘Subrahmanyam,Smahel, and Greenfield (2005). Besides their study
99

Abbreviations | Frequency of

R | e % | Move Definition
ASL 53 100% | 2 | Age, sex, location
gl [ 75% | 2 | Boy frend/ girl friend
CYA B 8% 5 [Seeyou
BBS 15 28% | ALL | Be back soon
AFAIK 9 17% | ALL | As faras T know
KIT 10 1% | 5 |Keepintouch
ic 17 3% | ALL |Tsee
K 2 41% | ALL | Just kidding
BTW 3 6% | ALL | By theway
oL %5 47% | ALL | Laugh out foud
B4 [ 2% | ALL |Before
EMA 7 50% | 2 | email address
TNT T 26% | ALL | Takecare
C 2 4% | 25 | Yourwelcome
u £ 91% | ALL |You
ur 50 94% | ALL | Your
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showed that the participants who were self-identified as male prodi

more explicit sexual communication than those who were self-identifi
as female. In a similar micro-analyzed qualitative discourse s
Subrahmanyam, et. al., (2004) stated that the teen participants w
are male tend to be self-identified as older and the female ones tend
be self-identified as younger, but the thing which is common in all ty

samples s sexual and identity representation,

In addition to identifying moves and writing system in chat, we fou
some special communicative characteristics.Due 1o the fact that Tnt
based chat mostly is an unseen conversation and the partners do not
cach other, they show their emotions through different ways e.g.,
signs, animations, pictures, and repetition of letters (c.g., when they
to emphasize their negative answers they will write n0000000000001)
sometimes they change the font of writing or use bold faced letters.

Table 8. Frequency and percentage of written emotions

Showing emotions Frequency %
Signs 12 2%

Prolonged words 47 89%
Bold faced words 11 21%
Changing font 5 10%

Syntactic problems are very common in chat conversations, for exa
chat users ask questions not in question form but in an incom|
statement with a question mark (e.2.: “you in yet baby?"), or most of t
time they use a clause or an incomplete senience or even a word instel

100
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£ complete sentence (e.g.: “from Iran.”) Misspelling is very common
) s ¥ -
100, Besides misspelling of words, the participants in a chat conversation

use a ltter instead of a complete word (e.g.: “u” instead of “you'

Table 9. Frequency of syntactic problems and misspellingS

Problems Frequency of samples %
Syntacic problems 0 %
Misspeling 53 100%

As Table 9 shows almost all the samples have syntactic problems
and misspelleditems. Sometimes we can sec that long and complete
centences are used in the conversations.That kind of sentences as the
gathered samples show are related 10 the chats for religious purposes,
where the person is going to convince his conversational partner and
swans to give a complete and convergent explanation.

4. Conelusion
This study aimed at exploring moves and steps in the informal chat language
‘used by Iranian chat users and their counterparts of nations. Second, there are.
Some other factors common in the Intemet-based chat conversations as use of
abbreviations, acronyms, signs and animations of which the most common,
usage refers {o abbreviations, then signs and at the end animations.

If'we don’t consider*? “ and “1” as signs, we can have a sample without signs
Bt we never have a sample without abbreviations.

Third, the findings show that the entire sample without exception contains
Brammatical and misspelling problems.
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The findings show that people chat for different purposes su

as; religion, politics, hobby, familiarity with different nati
friendship, improving English and sex, among which h
has the most frequency within the samples.

based on more samples.
Finally, although this study still suffers from some limitati
as insufficient samples related to different nations or ¢
sidedness of samples (that is on one part of the chat we h
Tranian girls and only the second partner is changing), it
serve as a helping tool for future researches on internati
internet based chats.

The authors
Behzad Ghonsooly is anassociate professor in the Department of|
language and Literature at Ferdowsi University of Mashhad, Iran. Re
his Msc. in Applied Linguistics from Edinburgh University and
from Stirling University, he specializes in introspection rescarch,
language reading and language testing.

a Foreign Language) from Azad University of Mashhad in 20008

is currently a student of TEFL in M.A level in Ferdowsi Unive

private institutes and schools in Mashhad to different levels.

102

Mirkey, B, & Wels ShM. (2002), Inerpersonal perception i intemet chat rooms.

Identification of Moves of Informal...

Motaharch Natanzi obtained her B.A in TEFL (Teaching English as
a Foreign Language) from Azad University of Mashhad in 2006 She
s currently a student of TEFL in M.A level in Ferdowsi University of
Mashhad, Iran. She has taught English as a foreign language in different
insttutes and private schools of Mashhad to different levels.

References

Becbe. TJ, Asche, SE., Harrison, PA., & Quinlan, KB. (2003). Heightened
valnerabilty and increased risk-taking among adolescent chat room users: Results
fom 2 sate wide school survey. Journal of Adolescent Health, 35(2), 116-123.

Coniam.D.. & Wong, R (2004, nteret reny chat s a tool in the autonomous
development of ESL lcamers’ English language ability: An exploratory study.
Computers and Composition, 25(3), 321-335.

Davis CH.(1997.2003). Web slang lingo, and cronyms used in hat rooms, st
messages, and fext messages. Retrieved on Juan,8.2003 hitp://wwy. Web-friend. Com/
helplingo/chatslang html.

Erickson, T. (2004). Foundation and trends in human computer interaction. Journal of
human poychology. Retrieved November, 2009, from foculty. Washington.edu /farkas/
Erickson Socialfnteraction On Net. Portal acm.org/citation.cfm.

Greenfield PM. (2004). Developmental considerations for determinii g i

2 v al ions appropriate
et use guidelines for children and adolescents. Computers and Comporiion,
25(6), 751-762.

Jia, 1.2008). CSIEC: & computer assisted English leaming chatbot based on textual
Knowledge and reasoning. Knouledge Based Systems, 22 (4), 241-255.

E.IX.. Montazemi, A-R., & Yuan, Y. (2005). Agent-based buddy —finding methodology
forknowledge sharing. Information and Management, 43(3), 283-296,

Mancss M. (2008). A linguistic ansysisof cht reference converstions with 1824

YS88-0ld colledge students. Journal of Academic Librarianship, 15 (1), 31-38.

Lof Rescarch in Porsonality, 36(2), 134-146.

Mitcher,

LK. 1, & Ybara, M.L. (2007). Online behavior of youth who engage in self-
1 priviges Sivs To provesive ervemton. morin Soomest o B
Hedicine, 2. (5), 392-396.

103





[image: image10.jpg]shonsooly, F: Farrokh Alaee, and M. Natanzy Identification of Moves of Informal...

Napoli, M., Vizzari, V., Pratolongo,C., & Menicucci, E. (2008). T03-0-03 meeting on- Appendix

Xline: love over the intemet and addiction to chats. Sexologies, 17(1), $95-59.
Posteguillo,S.. & Esteve, M.J.(2002) Mixedmode in computer mediated communication.

in internet English. Studies in Oral Discourse, 21(1), 21-38.

Emoticons: (symbols used to display feeling)

Note: For these lile things ealled "ematicons™ Often the idea is 1o turn your head

; B e s B o e iyt
Subrahmanyam, K. Greenfield. M., & Tynes, B. (2004). Consiructing sexuality and e e

identity in an online teen chat room. AppliedDeuelopmental Psychology, 25(6), 631 sec some peaple use the hyphen (- to show the nose, while others will show the
666. same expression without the nose. Example: i-) and ©) sigaify the same thing

Subrahmanyam, K., Smahel, D.. & Greenfield, P. (2005). Connecting developmental = =

constructions to the intemet: identity presentation and sexual exploration in online teen AN R T L
chat rooms. Developmental Psychology, 42(3). 395-406, L andisses [ hugs

Tynes, B., Reynolds.L., & Greenfield, PM. (2004). Adolescence, race, and ethnicity e i mink (vt eggges |10 KT =[0G comeone the
on the infemet: A comparison of discourse in monitored vs. unmonitored chat rooms. e Kiss L
Applied Developmental Psychalogy, 25(6), 667-684. .

o~ 2 - Wperson)) = [\~ = glass it &

Wiliams, 1., Corbin, B., & MacNamara, O. (2007). Finding inquiry in discourses. Eiviog them  a |drink.  (usually |5 =highfive | 7%= Whats Up?
audit and reform in primary schools. International Journal of Fducational Rosearch virtual hug. boore)

4512, 7.6 > + Cup of [@@@

acup of tea @/ =arose

cotfec Cookies
e T
) == T porplescd
End Notes giuses B
MSS is a questionnaire which contains more than 117 questions (300 variables). = feil S PR
addressing attitudinal behavioral and enyironmental issues. [ e [S€ ooy o) o
ST S 9 [0 . showing o
If the second class become aware of the fist class kind of chatting (1o ask Bmins e I
purpose), their attitude will be changed and they may ask the same question from - . iy o D g [
! el > mad angey |1 [ —
‘Omegle is a site in which every person can have a frec chat with a stranger, witho s s o R
Knowing each other or having any ID. Most ofthe partnrs in this sie ar foreign e o - sl i
and they chatin English. onguc out

#8-) nerd. or or

e L o

et linguistics is a new field of rescarch and study within applied linguistics whi
concems with functional, stlistic and pragmatic linguistic and. sociolin
analytical framework of technology of intemet “(Posteguillo, 2002).

- sexy ongue - vingeme |1~ coftes | > .. ancther cup
. 2 ) or drunk = g o mag
EIP: English for Intemet Purposes whichis a branch o ESP (English for SpecifiPurposes).
and concerns with genre analysis and Net linguisics (Posteguillo, 2002). = [t curions | sownd [ix . Tm kecping
rin/mischicvous = astecn ny mouth shut

104




