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Abstract

By expanding bank services and increment in access requests for information resources,
web servers perform weak about response time. So it is necessary to use simulation and
mathematical models in order to analyzing complicated systems, optimizing and managing
web server systems.

In this paper, services which are offered through internet are introduced and analyzed as
a queue. Web servers are one of the main and effective parts in quality of internet services.
Therefore, the operation of web servers is analyzed and optimized by concept of queue and
simulation. One of the significant points in this paper is analyzing a problem taken from
real world in internet field and also performing a new analysis from user’s requests in web
servers. The main purpose in this paper is to persuade users and answering theme as soon
as possible. In this paper, after introducing the problem’s structure, simulation and queue
concept are used for analyzing, optimizing and managing web servers. Finally, a summery
from results of simulation’s calculation is declared.
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