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Abstract

The purpose of this study was determining of relationship between organizational citizenship behavior
(OCB) and personality among the Sport organization experts of the Tehran Municipality. The method
of the research is descriptive and its type is correlation. Statistical sample was as quarrel as statistical
population (90 n), but only analyzed %83 from them. The data was prepared by questioners of
demographic, OCB (a= 0.75), & personality (big five model) (o= 0.71). For data analyzing appropriate
descriptive and inference statistic (like: Pearson correlation, Spearman, point by serial) was used in
level of 0.05 Krunbakh alpha. In this research SPSS,; & EXCEL was helped. The results showed that
statistical sample (75 n) involved %57.3 man & %42.7 woman. The most of experts were young
(%54.7) and were between 25 to 30 years. They had tenure between 1 to 3 years (%68). Between OCB
& personality were positive significant relationship (r=0.2, p<0.05). Pearson test between OCB &
personality dimension showed, only two dimension that is Conscientiousness (r= 0.2, p<0.05) and
openness of experience (r= 0.3, p<0.01) were significant. As well as results showed, there was no
significant relationship between OCB & mediator variables (age, gender & tenure) (p> 0.05).

Key words:
OCB, Personality, Sport organization of Tehran municipal, Experts, Big Five Model.
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! Organizational Citizenship Behavior (OCB)
2 Extraversion

3 Agreeableness

* Conscientiousness

* Neuroticism or emotional stability

6 Openness to experience
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