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Abstract

This research is to investigate users’ view about information organizing (or sorting)
in Iranian academic libraries websites based on information organizing accordance
with users’ logic in order to determine suitable sorting. Our population, in one hand, is
an Iran’s top academic libraries websites and, on the other hand, is higher education
students in Ferdowsi Mashhad University. Mixed method is used in this research and
heuristic, cards sorting, and semi-structured interview ways are used for data
collection. Findings show that information organizing on Iran’s academic libraries
websites does not follow users’ logic in half of the cases; it means that users have
faced difficulties when they want to locate their required information items. It is
approved by interview with 8 students. Finally, logical organization of information
items is defined by users through cards sorting and then suggested pattern is presented
for organizing information items on these websites.

Keywords: organizing information items, logical order, academic libraries websites



