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Taxonomy of operational strategies of sectors of health care
hospitals in Mashhad

Abstract

The field of operational objectives has attracted the attention of researchers in
recent years. But the lack of research, particularly in taxonomy of the field and the
service sector, is still felt. The purpose of this study is the taxonomy of operational
strategies of health care hospitals in Mashhad, based on their operational objectives.
Thus, a sample of 84 items has been randomly selected from health care hospitals in
Mashhad, and after examining the validity and reliability of research tools, the k-
means cluster analysis has been used. Finally, three strategic clusters have been
identified and each one emphasizes different operational objectives.
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