_study has sermed and compared content
management of sme welssltes of libraries In America, Furope
—gadd-Asia: i1 i als0 about fo what extent being paid sttention to
e principles af confent mansgenveal hawed on the besi

_canlenst managemeat @n webdtes of matioaal
filsearie. Conlend managemen! may b kniowa as the process
micdng snd classifving of any kind of
jaformstion resources in order 1o store, recover, disseminate,
3 ﬂ"‘ pouay Dbese lnfermatlan resouroes deslrably. The

population is nafional librarics of LSA, Denmark, England
aad Sweden (Group A) Fram America and Europe, nntisnal
Bbraries of Iran, Japun, Singapere sed Turkey (Group B)
frwm Asdn which were assesaed based on the criterin in the
search Ust, Conlent mansgement of the websltis of natkenal
— fbrarkes in Aslan countrics was compared to thnt of Amcricn
il Forope, The resalis shewed there were dotally B2 percent
= features in websiles of nations| Bbraries in Group
A, I whilely ihe best one was LC sa, while [0 was B3 percest o
nal libraries In Group B, in which the best one
wan fhe Singepore websdte. Thore was oot any comsbderable
- —wih respect o comtenl managemienl, between
curreni situathons of matlomal libraries websites in Grosp A
mmd Girmiip B But wobsiies of natlonal libraries in Aslan
countries hnd relative superbority. The Mational Library of
Turkiy walwbie wis the worst amang sl

Tnden Peemay{ omlent  analysis, contest  meRagement,
patinnal library webdites, webslie assesement.

TTRODITCTION
4 —and-— Wordd  Wide — Web influsnee  the
communicative nd informative medin and change their
—perbermereseonaiyo “Webstes' are of new mformatve
b §  media which generated simailtaneous with the chaages ia the
= L
by jdday's enmmunication world, all productive s
wrvice orpamizations  requite  websites.  Libraries  and
fosimstion centers, which are considered s knowledge
: centers and play a key rode in gathermng and disssmanatng
F nowyledge, are oot exempled. Mot of libraries and
| wfurmation cenrers proseated services in this way. On one
Tand, an outbel o those tibraries is their website, and on the
tiker Band. it -i5-a-gade-to-usens on Tnternet. Therefoce, 10
whor better services and be morg pragratic n websies,
vshm Tve, dynamic; useful and attrctive in teir
_§  *roctures, content snd design for users
The content in literal environmeat may inclede texts,

s
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links, graphics, pictures, sounds, cte. Contenl management
gained importance in the period of grear growth of websites
in the middle of 19908, Moat of instiutes wilized static
wehsites (HTML) to offer information somnces 1o their users,
but they faced problems in handling snd updsting of all
information sources (conteat) used in thewr sile, with
increasing of website's size and bulk [1]. Simply speaking,
content management is known as the process of collecting,
organizing and classifying of any kind of information
sources in order o store, retnieve, disseminpte, update and
reuse ideally these Information sounces [2].

Libraties and information centers, traditionally dealt with
virious kinds of information sources and content, coukd use
wehsites, like other matituies, to reprsent mformation
sources to their wsers, Content management svstem is very
important for ldearian becanse the huge size of their
websites' mformation bus come w0 the point that its
preservation wis a problem. In most of libranes, webailes
are designed based on lbrarians’ imtercsis, but their various
occupaltions and time-consuming of website updating
impede they pay more sention (o them [3],

Maticnal libraries are the treasure and sentry of a nation's
culveral besitage and have their roots in i nation's past, ln
addition, naginonal libeary collect the products and sets of
scientific, artistic and cultural activities and is considered as
the heart of information system of the country, With respect
1o central position of nformaton and infieming in human's
present civilization, a national library is an institule which
plays an active role in forming today culture and changing
the society towand o better tomomow in spite of preserving
vesterduy's inheritance [4].

Even now, due i information and communication
techmelogies, o dynamie envinonment has been estnblshed,
and natiomal [ibraries exjoy very pead facilities for playing
this role. The managers of these branes found that they
could be present in national and intermational scenes by
desigring and managing websites, withoe pitention o local
and semporal limatations and suth more ad better facalities,
Doubtless & powerlul website is emough for responding Lo
many néeds of users of national libraries in every place of
the world, National librarizs, i sddition 1o invest for design
and management of webaites, have to mvest o introduce
and offer their websile snd iz contest [5].

Content  monagement  system  (CMS) s sysiematic
solbware used to conlent management. 11 presents A method
for handling a great deal of information based en the web,
which prevents to enter information source’s codes Lo every
HTML page. Content management system includes content
from the initial phase w the dissemmnating one, I does this
process i a Wiy that there s muximin sceessibilily, eise,
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speed  amd pm,mnn of coment [6]. Librures and
——imfoTIatm CeRbers — Use  YHDOUS  cOntEnl  Plansgement
FystEms.
“Nmtional librarfes all-around the world, with respect 1o
s ey role in forming all society, send to mike a website for
their library 1o give their users the instani news and
o infonmatenrelated b library and to offer most of their
services by web. To do this, they are used of different
T GontenT manvgement s wares which all have specific pros
= and cons '_sunlvh:m!ﬂﬂmthebes:mrﬂmt
~ management, but it aims o aserss condent manogement of
———— geverul satlonsl libraries based on o check lst of the best
content  management features, Although W seems the
—rmnagers of nationsd Hbrares website all over the word pay
iittention bo content menugement websiles” assessmendl, this
necessary cvalontion lends o offer beter thelr services.
_Thus, the question of redeanch is to what extent do managers
of national Bbraries “websites pay sttention o conlent
—— mamgement-of-their- websites - Or does pitention 1o content
manapement of nations] librasies’ websites in Asia differ
— Trom sl of Americn and Furope? This study aims to
— amwer such guesbions. The weldites were sssossed hased
on the criteria in scarch list (wrranged based on festures of
————shebestconiend manssement svsiem).,

e 4 Basic Questlon

How much of elements and featares in design of national
libaries” websites in world doss content mansgement
—— aystemn of navionn] libraries’ websites in America and three

FEuropean oouneries England, Sweden and Denmurk cover?
——How mch of slements and feanures in design of Mational
libsruries’ websites in world does confent management
- "ml" librarics’ websibes im four Asian

—-—pawntries Iran Turkey, Japan and Singapare coverT
In what level [s content management system of National
— ————Rearies websites iR Asia compansd o content management
systemn of MNational libranes' websites in Amenca ansd
=

B Literaiure Revievw

—The saslies done in Tras showed that Few researches can
e found on website content management, and it scems the
iy In ahout has been established by Yooscefifard and
Fadai [7] which discussed recognizing proper componenes
and [eatures of confenl managemenl system for univeraty
—————libsaries" websites. in Fran, In firs phase of it the conditions
of supenor umversity likianes' websltes over tha world were
—— wimdicd; osing-a-check-HstInsecond phase the amount of
~comtent management aysiems' ability on the international
T markel was ivestigated wsing the list obtained from first
—_— phase pesailis. In third phase, conditions of universty
librarics’ websites in bnn were studied wsing first phase lst,
———Companing third phase results with frel phise results
~ imdicated that there wos a sigmficam difference betwecen
""" — condilions of uiniversily libgaries' websites in lran and
- univgrsity libreries’ wehsites of frst phase,
~ VindeCreck (8] discussed the case siudy of [llinois
——————qgnivemae libmanes aa her stedy wabilay analyvsis of linoss
university librarios' website, [n this study, qualitstive asd
————quatiatve dats refated 1o the case were discussed. The
. finding indicated that quatitative datn were more valuable

k1

thar qualitative data. she suggested redesigning the study of
librwry websites.

MAscher et al. [9] sudied website of @ medical university
library with the gool of providing dois for redesigning
library websites, They used of a two-phase method coasists
of Initial study designed for recognizing common subjects
and tasks and usability st The results showed genernl
satisfaction in proposed arca for testing based on responses.
They also showed all wsers had problems in mavigating
wehsite. They provided some advice fo remove this problem
and finally proposed this method for medical univesicy
libearies.

This review of content management of Kbrary websites
showws what s mone important than designing a website for a
libeary, iz 1o pay attention to offered comtent in framework
of that website, Although available content management
sy slems ﬁ:ili!h the way for website manager, they should
pay amention tn firstly selecting superior svstem and then
ssnessing i consanlly o that, If oecessary, website i
redesigned and library users may henefit to have 2 powerful
and efficient one for their library, Various methods cas be
psed for assessing websites, Ome of the most commaon
methods is using search list which we used in the study.

. METHODGLOGY

To sudy content management quality of nations| libwarics
wehsites, it hag been used of search list which was provided
by Yioosefifard and Fadsi Amghi [7]. They studied in fes:
stage the clements preserned in creditable university
libruries' websites over the world (UL, Austrulia, England,
and Canada). The list was diagnosed suitable by studying
Mational libmries" websites, Based on their Bist, ot to have a
complete one, the search list used in this study hos beefr
deslgned after studying past works, For determining validity
of list, content validity method was wsed, In this method the
arranged list was given fo severn] professons of library and
information science feld. Based their views, comections
were done in it. The sesrch list in we contuined 32 ilems,
among them 7 ones removed beeause of disagreement with
availshle features in nationsl librares website and their
nuber was decreased 1o 25,

First, natsonal libraries” websites of America, Furope and
Asin were beowsed. Tn all nationnl lbraries” websites of 1
conlinents, pilol investigations were camied out to choose
the samsple. Nutional libraries” websites in these 3 continents
divided in two parts (those of America and Europe and the
Asin oned) to compare them casily. Then in order 10 select
some library websites, severnl websites in every contient
were studiad, and Gnally those with convenlent language
fentures (website pages in English), powerfel content
munagement sysiem and more user-friendly wene picked up
= sample. From Americs, Library of Congress website was
chosen ag the only snmple due to importancs, Background
s leving mentioned features, In this group, national
librury websites of Denmark, England and Sweden were
also selected. In Asin, with respect to mentioned criterin,
notional libraries” websites of [mn, Japas, Singapose and
Turkey were chosen, Data was gathered from 8 Februany up
1015 Augus 2011,

P
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I, FINDINGS
To respond vo the fisst question, the assessment of library

Matiomal Library webgite of Turkey lacked 8 feanures as
follow; News archive, news in RS5 or ATOM formai,
online saswenng questions, possibility of sending news ez
through E-mail, offering printable formne of information,
cwrrent pwireness services, subject clessification of website
content, and updating date of webgite. Therefore, ong may
rank the National libeary websites of Singapore, lran, Japan
and Tutkey respectively in Asia, from the view poimt of
CONIEIT Managerent.

In third question, it nimed at comparing content
manapement systems of mational libranes websites in Asia
with those in America and Europe, The resubs showed there
were fotally 2% of expecting fesmures in the natiomal
libearies wobsites in Amerlon and 3 Europenn countries
(Group A}, while this fgure becomes 83% in the natiomal
libraries websieg of 4 Asian countries (Croup B),

The subject prioritics observed im Groups A and B
websites followed the same order in compariaon with each
other; however the degree of aweation w the subject
categonies was different in the two groups. These subject
prinritics in the wehsites of rwo groeps wene as follosr:

Firsi prionty: Nevigating (Including simple and sdvanced
szarch in website contents], title on top of cach page, related
links, websiie map, and subject content classification of
websile.

Second pronty: Ouidance and informmtion relited 1o
website, such as help, FAQ), the last updating date.

Third priorsty: offering information and news, nclsding
news  and events, news anchive, informatiomal and
propupsnds banners, offering news and nfomwation in RSS
and ATOM format,

Founb prioeity: direcl intersction between users amd

webmasters, such as comtact web and libmry manngers; +
offering onlise relerence services, polling, answening online
users' questions.
Fifth priority: Eacilities related 1w content personalizwtion,
including offering  information in  various languapes,
offering information in PDF format, offering information in
prmiable (ormat, curren! awareness services, and SDI
services.

TARLE T Toim ST oF Kamomal Lineagies WERSIne2 or LSA, Dinaasick, Baopaxs, amn Swiirm

ity of Congress and 3 national Libraries of Furape websites
i was curried out, using the search Tt 15 Feotures out of 25
Lk available in all websites (sec Table Iy
s 1'_ru= pesults showed the webalte of Mational Library of
= TienmiTh acked 7 featares out of 25 flems. There were s
B oliew; News archive, news in RSS or ATOM format,
u ol BOSWETING questions, personalizing contents, current
= - peeservices, SDE services, snd updating date. In spiiz
of its nuitsbla appearance. Britigh Library website lacked 3
ice B  features of onling answering users' questions, SD1 services
o and-updating date, In Sweden National Library website,
o snpre were not 6 feateres out of 25 ones, It lacked the
ot —foltowings informations] asd propagands banners, online
4 refenence servioes, polling, current awarmness services, SDI
hen services, and suhject claasifieation of webslie contents. In
S E o brury ol Congress (LC) website, there were all
il fh“m ¢“:¢|:l 2 ones: Personaliring contenis and Selective
The § Diseminaion of Information (SDI. 5o # seems LC
O wohaite. is on¢ of the best websile with respect (0 conteat
masagement, Affer thar national Librarics’ wehsites of
Engtand, Sweden, and Denmark ranked respectively.
o In response to second guéstion, Asia national librties
were asscssed. Oul of 25 [lems in search list, there were 14
= commos features in all websites of national hbmries
i investigated { lran, Japan, Singapore & Turkey) (see Table I3
——= i resnle-showad Tran Mational Library weebsite lacked
s Just 3 Lentures our of 25 ones: Personalizing contents, SDH
— services, and subject classification of websile contents, In
— -3 th e of Jupan Mational Library website, there were 7
z Euann:s tmong 11 remained ones, and it lacked the
'I';; owrings: - onling answenng gquestions, polling, subject
" clamucalm of website contents, and updating date. The
e Hational Libeary website of Singapore was one of the best
—y = wihsite with respec! %o content managemsent in Asia This
= wilnite lacked just 2 futures among all: 3D services and
—nu_' L subjeetclassification of website contents,  Franliv, the
_'ﬂm_ =
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