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13. Reliability

14 . Maturity

15 . Fault Tolerance
16 . Recoverability
17 . Availability

18 . Usability

19 . Understandability
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5. Functionality

6. Suitability

7. Accuracy

8. Interoperability

9. Enterprise Application Integration (EAI)
10. B2B Application Integration (B2BAI)
11 . Security

12 . Traceability
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26 . Time Behavior

27 . Resource Utilization
28 . Maintainability

29 . Analyzability

30 . Changeability

31 . Stability

32 . Testability

33 . Portability
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20 . Learn ability
21 . Operability

22 . Attractiveness
23. Customizability
24. Navigability

25 . Efficiency
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34 . Adaptability
35 . Install ability
36 . Co-existence
37 . Replace ability



