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Abstract

The purpose of this study is to investigate the influencing factors on the development of
new product. For this purpose, after reviewing the literature and content analysis of the
dependent variable, the three variables of customer orientation, competitor orientation and
strategic management were chosen as important influencing factors and their impact on
new product development was analyzed. Data from the questionnaire distributed among
11 managers of manufacturing companies have been collected and then were analyzed by
the software package SPSS VYY. The results show that firms with strong customer
orientation and competitor orientation can have high impact on brand management
capabilities. With respect to the simultaneous execution strategies for competing oriented,
customer-oriented and brand management capabilities can affect the development and
success of new products.

Keywords: Strategic Brand Management, customer orientation, competitor orientation,
new product development
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