Quarterly Journal of

uIraining & Develfopment
: 0

Vol. 1, No. 1, Summer 2014

ankes Providing Training from

1 L o 1 g 1
Sl Tl y Sl st ks ) 2l ek Il Gl iy 230t Sale D

bl palis daugd 3 lijneT aslilad

dita ol g g - Iy 2
I £y [ FOSON ¥l gl o |
D e e ) Y oty el gl 8 S 1

{
s
!
'
£
I
y

. ¢

Iz

W VESh

A amly Nl ) s 32 Pawlowsky Jaa) 2l Sy pds ile 02l omie SISt

P by e ¥ U le 285 oolie a5

Timpac! of Learner's Characte s, Tr.
Ming in Banking In

; ooy e L . gl a
Ay i 18 3l S g e g el el T e By U

Y

u : = I 1
e ol s ealy A




Quarterly Journal of Training & Development Sl Zslo anwgs g g0l dolidiad
of Human Resource Vol.1, No 1, 2014, 151-172 YOVAIVY OYRY lnls ) ol o gl Lo

o 35 (g 5ol JUESH y (65 buxo g b jgol (> 15b «puSTy8 slo Fhg wil
Sl

(O] e (gwgs B olRuils wlislyy 9 sy pole oaSisls jLoliul) (o0, (&5 yo 58
(s350] o pae o)l el 1) o8l (Flos 5 S950

(B3e] Su e a8l Wld)I5) (092 ST

LR

2 xSl J 5 ) b 5 hisal (2l SIS Gla Ty il oy Som b pol> iagh

tsge QLS ST Jalis ()Ll dnsler 051 (Soran £33 5l e shoogi GRRo (g, S plasl 6 Sl crio
a5 Widgr 00,5 &S LB YA Jlo po celo A B 4 ) (6, JaSSl Ligel 090 o a5 8L 3 g liel 5 Jbe
Gl e 93 52 (5,5 o5l Il ol 6 )glaes 5 00 4 bgsye sleesls oo opl 5l g og 485 VT Lo slows
9 470 0y B delidusy (6ol JE) SOl g ()8 Lo (biel (b 518 slo Sh) o
DS 0z 5 00l g 5 crms (Somrad o egligas G £ g3 5l oolittul L by (sloesls Julos
sl wslal il 30 8 peed eipa sbol e olol 2 45 0l L oual o 4y gl ol
o Shs a5 Cuol 151 (Sl gy S5l 4002 4 bsye sloazily oo gl (.Sl L 5 lolins alols
53l JEI L s lolian dlal, « b0l 65002 STyl 5 ool 5055 co3ufil e b Ll (sloailge b o515
5 Sote abuly (B9l Ak (egh pos andyd el p S i |y SOl JI cudlsn g el
sleadlie b 5 ) dame S (gt | eSol Jl cadly 5 el 5ol Jasl b s boliae
JUsl cendlgns 5 et g pSol JUl b jllae ala) came slasie 5 o) leme slagglaiiy

A ot [ 650k

G5 Lasme «jgal b uF13 sla Fing oo pSol JEl o o590l ot il ibarojlgands

m.karami@um.ac.ir :Jgtews ooiygi -



VoY VPAY Ll ) o)led sl o o bl arlio dnags 5 3jsel aslilad

Impact of Learner’s Characteristics, Training Design and
Work Environment on the Transfer of Learning in Banking
Industry

Morteza Karami (Assistant Professor, Department of Education,
Ferdowsi University, Mashhad, Iran)

Davood Rahmanizadeh (M.Sc. in Educational Administration
Babak Joudi (M.Sc. in Educational Administration)

Abstract

The aim of this study was conducted to determine the impact of trainee
characteristics, training design and working environment on the transfer of learning in
banking industry. The research method was descriptive, non-experimental causal
study. The population was included 74 employees who have participated in the
Banking 1 training courses for 80 hours in 1391 at Fereshtegan Finance & Credit
Institute. To this aim, a random sample of 55 employees who participated in the
course, were selected. To measure trainee characteristics, training design and work
environment, a researcher-made questionnaire was applied. The Validity of the
questionnaire was approved by scholars in the field of Management and also
Educational Sciences. Its reliability was found to be 0.85. To measure the transfer of
learning a researcher-made questionnaire used and its validity was verified by
organization’s experts and was finally confirmed by academicians of educational
sciences and its reliability was 0.75. Analyzing data was performed by using single-
sample t-test, Pearson correlation coefficient and simple and multiple regressions.
Results showed that behavior change in Fereshtegan Finance & Credit Institute is
undesirable and has a gap with the ideal mean. Main findings showed that there is not
a significant relationship between the transfer of learning and trainee characteristics
with components such as individual conditions, motivation, self-efficacy and the
perception of training productivity and so cannot predict the transfer of learning.
Regarding sub-hypotheses, there is a significant relationship between training design
and the transfer of learning and as a result it can be predicted. No significant
relationship was found between the transfer of learning and working environment
with components of “supports for working environment” and “environmental
incentives” and so cannot predict the transfer of learning.

Key Words: training effectiveness, transfer of learning, trainee characteristics,
training design, working environment.
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