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. Health Care Index

. Skill and competency of medical staff

. Speed in completing examination and reports

. Equipment for modern diagnosis and treatment

. Accuracy and completeness in filling out reports
. Friendliness and courtesy of the staff

. Satisfaction with responsiveness (waitings) in medical institutions
. Satisfaction with cost

. Convenience of location

%, Pollution Index

L. Air Pollution

2, Drinking Water Pollution and Inaccessibility

3. Dissatisfaction with Garbage Disposal

. Dirty
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. Noise and Light Pollution

. Water Pollution

. Dissatisfaction to Spend Time in the City

. Dissatisfaction with Green and Parks in the City
. Traffic Index

. Time Index (in minutes)

. CO2 Emission Index

. Crime Index

. Safety Index
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Northen European

Gross Domestic Product (GDP)
Catalonia
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Southern Europe

Olympic Games
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. London

. Small and Medium Enterprises (SMESs)

. Amsterdam Innovation Motor (AlM)

. Information Comunication Technology (ICT)
. Amsterdam Economic Board (AEB)

. Liander

. Amsterdam Smart City (ASC)
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Cisco

IBM Corporation
Smart Work Centers (SWC)
Open Cities

European Union
Crowdsourcing
Workpackage

Pan- European Platform
Open Data

10, Barcelona

1 Berlin

12 Helsinki

13, Paris

4" Rome

15, Bologna

16, City Protocol Society
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Mayor’s Office

Antoni Vives

Deputy Mayer

Urban Habitat

Smart City World Congress

Smart City Expo

City Council

Trade Union of Barcelona

. Trade Union of Catalonia

10, Department for the Promotion of Work
1. The organization that promotes SMEs
12, Government of Catalonia

13, Agreement for Quality Employment
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Smart City Campus

Barcelona Urban Lab

Smart+Connected Communities
Barcelona Institute of Technology (BIT)
City Protocol

Cisco Innovation Center
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Urban Labs Workpackage

European Commission’s Information and Communication Techniloies Policy Support Programme
Mayer Michael Bloomberg
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. Digital City

. Department of Internet Technology and Telecommunications (DoITT)
. NYC Open Data portal

. New York City’s Economic Development Corporation (NYCEDC)

. Media and Tech Bond Program
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Cornell University

Roosevelt Island

Educational Start-up

IBM

Metropolitan Transportation Authority (MTA)
Crime Information Warehouse

New York Police Department (NYPD)

City University of New York (CUNY)
Intelligent Operations Center
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. Climate Street

. Green Canals

. City’s Canal Ring
. Environmentalism
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