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A goal-based approach for classification of data mining
applications in telecommunication industry

Toktam Dehghani; Behshid Behkamal; Mohammad Razavi; Mohsen Kahani
Ferdowsi University of Mashhad, Mashhad, Iran

ABSTRACT

Telecommunication companies produce and store large volume of data every day. Analyzing this volume of
data is possible only by using data mining technigues. Mine that volume of data is useful for improving the
quality of service and increasing customers' satisfaction. One of the most important challenges in data mining
process in telecommunication companies is choosing appropriate domain and application. In this paper, a goal
based classification of data mining applications will be proposed.

KEYWORDS
Data mining, Telecommunication industry, Customer behavior analysis, classification
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