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The Impact of Knowledge Management on Innovation in
Service Organizations

Case study: Mashhad Metropolitan Municipality

Paper Presenter: Omid Ali Kharazmi '

Kharazmi@um.ac.ir

Omid Ali Kharazmi", Leila Johari"

Abstract

Knowledge management supports the innovation, creates new ideas and exploits the
organization thinking power. The present study aims to investigate the current
situation as well as the impact of knowledge management on innovation in service
organizations case study of Mashhad Metropolitan Municipality. Data collection tool
is a researcher-made questionnaire on knowledge management and innovation that
its face validity is assessed by using the opinion of management experts and its
content validity was measured using factor analysis and Bartlett's test and it was
higher than 0.5 for all variables that it is confirmed, also to measure the reliability
Cronbach's alpha coefficient is used that its value for all variables is above 0.7 and it
is confirmed. To assess the research hypotheses, using SPSS software, one-sample t-
tests and regression analysis were used. The statistical population consists of all
employees in the central municipality of Mashhad, and Mashhad Municipality ICT
organization, that is a total number of 1028 subjects. To determine the sample size,
given the statistical population Morgan table is used and the research sample size is
calculated 278 that finally 269 questionnaires were returned and analyzed. The
results suggest that the current situation of knowledge management and innovation in
Mashhad Municipality is higher than the determined standard (3) and it is
acceptable, but it is still far from ideal, in addition, all the variables of knowledge
management, excluding the knowledge sharing, are effective on innovation in
Mashhad Municipality.

Keywords: Knowledge Management, Innovation, Service Organization, Mashhad
Municipality.
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