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Data-mining the association rules between demographic

characteristics of participants and the characteristics of

their suggestions in the suggestion system of an Iranian
university

Ali Azimi®, Ali Shirazi®

Abstract

This study was conducted with the main aim to explore the association rules
signifying the relationships between demographic characteristics of students,
academy members, and staff of an Iranian public university who submitted a big
data of 7920 suggestions through the Suggestion System of the university within
2010 to 2014 and the characteristics of their submitted suggestions. This
quantitative study is conducted by data-mining research tools; the data-mining
algorithm applied for extracting the association rules for the mentioned
relationship was the Apriori. 24 rules with a confidence rate of above 90% were
explored and finally the analysis of the obtained rules led to a set of guidelines
for supporting the decision systems regarding the suggestion system of major
public universities of the nation.

Keywords:

Participative management, suggestion systems, data mining, association rules
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