
Contents lists available at ScienceDirect

Nurse Education Today

journal homepage: www.elsevier.com/locate/nedt

Review

Mutual benefits in academic-service partnership: An integrative review☆,☆☆

Maliheh Sadeghnezhada, Fatemeh Heshmati Nabavib,
⁎

, Fereshteh Najafic, Hossein Kareshkid,

Habibollah Esmailye

a School of Nursing and midwifery, Mashhad University of Medical Sciences, Mashhad, Iran
b Evidence Based Care Research Center, School of Nursing and Midwifery, Mashhad University of Medical Sciences, Mashhad, Iran
c Community Nursing Research Center, Zahedan University of Medical Sciences, Zahedan, Iran
d Department of Education, Faculty of Education and Psychology, Ferdowsi University of Mashhad, Iran
e Social Determinates of Health Research Center, Mashhad University of Medical Sciences, Mashhad, Iran

A R T I C L E I N F O

Keywords:

Integrative review

Partnership

Academic-service partnership

Mutual benefits

A B S T R A C T

Background: Academic and service institutions involve with many challenges. Partnership programs are a golden

opportunity to achieve mutual benefits to overcome these challenges. Identifying mutual benefits is the cor-

nerstone of forming a successful partnership and guarantee to its continuity. There are definitions and instances

of mutual benefits in the literature related to partnership programs, but there is no coherent evidence and clear

picture of these benefits.

Objective: This study is conducted to identify mutual benefits in academic-service partnership by analyzing the

definitions and instances of it in the literature.

Design: An integrative review of key papers regarding mutual benefits in academic-service partnership was

undertaken. This review was guided by the framework described by Whittemore and Knafl.

Data Sources: Search of the following databases was conducted: MEDLINE, ERIC, Google Scholar, Emerald

Insight and Science Direct. The search terms were mutual benefits, mutual gains, mutual interest, mutual ex-

pectations, mutual goals, mutual demand, partnership, collaboration, academic-service partnership and aca-

demic service collaboration.

Review Methods: Cooper's five-stage integrative review method was used. Quality evaluation of articles was

conducted. Data were abstracted from included articles. The analysis was conducted based on the qualitative

content analysis of the literature suggested by Zhang and Wildemuth.

Results: 28 articles were included in this review. Mutual benefits are described in four categories include: sy-

nergy in training and empowerment of human resources, education improvement, access to shared resources,

facilitate production and application of beneficial knowledge into practice.

Conclusion: Mutual benefits in the academic-service partnership include a range of goals, interests, expectations,

and needs of partner organizations that is achievable and measurable through joint planning and collaboration.

We suggest academic and service policymakers to consider these benefits in the planning and evaluating part-

nership programs.

1. Introduction

Academic and service institutions involve with many challenges

such financial constraints, workforce shortage, and educational space

limitations (Beal, 2012; Breslin et al., 2011; DeBourgh, 2012). Part-

nership programs are a golden opportunity to achieve mutual benefits

to overcome these challenges (Murray et al., 2010; O'Neil and Krauel,

2004).

Partnership is a basic strategy that partners can meet their needs by

sharing resources, capabilities and skills (Pillay et al., 2014). Academic-

service partnership as a type of inter-institutional partnership is a

strategic relationship between academic and service institutions. The

first step of forming academic-service partnership is to find mutual

benefits of partners (Gillespie, 2002; Heshmati Nabavi et al., 2012a,
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2012b). There are valuable and potential abilities in each of these two

institutions that should be used to improve outcomes (Warner and

Burton, 2009). Identifying mutual benefits is the cornerstone of forming

successful partnership and guarantee to its continuity (Didion et al.,

2013; Gale and Beal, 2013; Heshmati Nabavi et al., 2012a, 2012b;

Owen and Grealish, 2006). Mutual benefits can be also applied as cri-

teria to evaluate effectiveness of partnership program (Cutler and

Waine, 2000; Guest and Peccei, 2001; Heshmati Nabavi et al., 2012a,

2012b).

In the literature, mutual benefits have been named as mutual gains,

mutual interests, mutual preferences, mutual expectations, mutual

outcomes and so forth (Beal, 2012; Breslin et al., 2011; Debourgh,

2012). Furthermore, as a key concept is implied implicitly or explicitly

in the literature related to the partnership (Brinkerhoff, 2002; Jonker

and Nijhof, 2006; Pillay et al., 2014; Thomas et al., 2010; Thomson and

Perry, 2006). Mutual benefits in the academic-service partnership has

various aspects owing to broad, complicated and multidimensional re-

lationships between these institutions (Heshmati Nabavi et al., 2010;

Heshmati Nabavi et al., 2012a, 2012b; Salsali et al., 2009).

2. Aim

This integrative review is conducted to identify mutual benefits in

academic-service partnership by analyzing its definitions and instances

in the literature.

3. Question

What are mutual benefits in academic-service partnership?

4. Methods

An integrative review was conducted using the framework by

Whittemore and Knafl (2005), to explore the literature concerning

mutual benefits in academic-service partnership. The method was

chosen, since it integrates the theoretical literature, qualitative and

quantitative studies. This approach allows for various perspectives and

in turn, enables the reviewer to better understand the concept. The

integrative review method by Whittemore and Knafl (2005) consists of

five stages: problem identification, literature search, data evaluation,

data analysis and presentation (Whittemore and Knafl, 2005).

4.1. Search Strategy

The search was conducted between August and September of 2015

using the computerized databases of MEDLINE (PubMed), Education

Resources Information Center (ERIC), Google Scholar, Emerald Insight

and Science Direct. Published literature was searched from January 1st

2000 through September 25th 2015. The choice of this period is due to

evolutions in education, particularly in nursing and midwifery since

2000, which has led service and academic institutions to turn to part-

nership programs as a strategy (Burns and Paterson, 2005; Edmond,

2001). Therefore, most studies in this field have been published since

2000. Search terms included mutual benefits OR mutual gains OR

mutual interest OR mutual expectations OR mutual goals OR mutual

demand AND Partnership OR collaboration OR academic-service part-

nership OR academic service collaboration.

4.2. Screening

From the search described above, 199,986 articles were identified

(see Fig. 1 for data search process). A screening process eliminated

duplicates and unrelated articles, resulting in 1071 articles. The ab-

stracts of these articles were evaluated based on the following inclusion

criteria: (a) related to academic-service partnership programs, (b)

published between 2000 and 2015, (c) published in English. From the

1071 abstracts, 196 full-text articles were assessed for eligibility. Re-

view the full text of these articles was evaluated based on quality as-

sessment criteria (see Table 1). Among these cases, 28 articles met the

criteria for the integrative review (see Table 2). Non-peer reviewed

literature such as thesis, dissertations, government reports, news re-

ports, commentaries, initiatives, reflective studies and annals of scien-

tific events (abstracts) were excluded.

4.3. Quality Appraisal

Studies that fulfilled the inclusion criteria were then assessed for

quality using the appraisal tool, which was developed purposefully

based on the quality assessment criteria (see Table 1). This allowed the

reviewers to examine the primary studies in some depth and ascertain

the relevance and usefulness

of the studies. For instance, some criteria in appraisal tool evaluated

the adequacy of the description of mutual benefits in partnership pro-

grams. To enhance rigor, primary studies were independently assessed

by two members of the research team (the first and second authors) and

areas of disagreement discussed. Where ambiguity remained, the third

team member undertook a further assessment to reach a final agree-

ment among the research team members.

4.4. Analysis

The analysis of the 28 articles was conducted based on the quali-

tative content analysis of the literature suggested by Zhang and

Wildemuth (Zhang and Wildemuth, 2016). The research team analyzed

the articles in eight steps. The articles were included for analysis as

stated above. Then, according to the aim of this study, sections of the

articles containing a definition or instances of the mutual benefits were

studied as a unit of analysis. A sample of data was coded, and then the

coding consistency was assessed by the research team. The categories

were inductively obtained from the raw data. The resulting categories

and the codes were assigned to them in the process of constant com-

parison. Codes integration was carried out based on the characteristics,

differences, and similarities between them in necessary cases. The last

stage of the analysis method was to report the findings.

5. Results

The results obtained from the review of 28 articles led to the for-

mation of the four categories with regard to mutual benefits (see

Table 2).

5.1. Synergy in Training and Empowerment of Human resource

5.1.1. Educational Capacity Development

Educational capacity development is known as a mutual benefit to

overcome the faculty shortage (Beal, 2012; Breslin et al., 2011) and

educational resource limitations (Breslin et al., 2011). University can

use skilled staff in the service environment as mentors to teach students

(Cole, 2015; Jauhari et al., 2013). Educational written sources, class-

rooms and conference halls of university can be provided to the service

partner when needed. Furthermore, the faculty members collaborate on

conducting continuing education courses for staff (Poncelet et al., 2014;

Stăiculescu et al., 2015; Warner and Burton, 2009).

5.1.2. Better Transition From Student Role to Professional Role

Partnership programs can facilitate the transition to the professional

role by improving students' key competencies and meta-competencies.

Meta-competencies include management skills (Jauhari et al., 2013),

communication skills (Debourgh, 2012; Dobalian et al., 2014), team-

work capability (Bleich et al., 2004; Debourgh, 2012; Didion et al.,

2013; Van et al., 2015), reasoning, questioning, and analysis of real

situations in the service environment (Debourgh, 2012; Jauhari and

M. Sadeghnezhad et al.



Thomas, 2013). The ultimate goal of university is to train employable

graduates. Achieving key competencies and meta-competencies re-

sulted in employable graduates for work positions as a mutual goal for

academic-service partnership (Freundl et al., 2012; Jauhari et al.,

2013).

5.1.3. Staff Development

Staff development in line with the service needs is an important goal

of academic-service partnership (Debourgh, 2012; Marsiello and

Criscitelli, 2014). Continuing education is conducted with the joint

efforts of academic and service partners. Staff knowledge and skills are

Potentially relevant publications

by relevant search

n= 199,986

Publications exclude after 

removing duplications and unrelated 

articles through title review

n= 198915

Publications retrieved for

Abstract review

n= 1071

Publications exclude after 

abstract review

n= 875

Publications retrieved for

full text review

n= 196

Publications assessed for 

methodological quality

n= 28

Publications exclude after 

full text review 

n= 168

Publications includes in the 

integrative review

n= 28

Fig. 1. Data search process.

Table 1

Quality assessment criteria.

1. Does the article describe an academic-service partnership program?

2. Are there any implicit or explicit descriptions or instances for mutual benefits in an

academic-service partnership program?

3. Does the article describe some criteria affecting the successful academic-service

partnership?

4. Does the article describe some instances of mutual benefits in establishment of an

academic-service partnership?

5. Does the article describe some instances of mutual benefits in evaluation of an

academic-service partnership?

M. Sadeghnezhad et al.



Table 2

Summary of research studies included in the integrative review.

No Authors, year, country Method Aim Some identified mutual benefits

1 Beal (2012) USA Integrative review To describe the academic-service partnerships in nursing and offer an agenda of

priorities for moving forward.

Access to shared resources, cost-effective quality care, and education of students and

staff.

2 Beal et al. (2011) USA Case study To identify the best practices in academic-service partnerships between the University of

Texas Health Science Center San Antonio School of Nursing (SON) and key stakeholders

in San Antonio.

Training well-educated professional nurses, developing evidence-based practice,

expanding workforce capacity, training well-prepared students, and improving

quality of care.

3 Bleich et al. (2004) USA Case study To describe three examples of academic-service partnership and benefits of these types

of partnership.

Overcoming workforce shortage, maximizing access to shared financial sources,

developing quality cost-effective service delivery, increasing generation of relevant

research questions, having access to research subjects, and applying research findings

in practice.

4 Breslin et al. (2011) USA Review To describe how one academic-practice partnership evolved over time as it sought to

address the community's needs for a qualified competent nursing workforce.

Training qualified workforce for the future and improving relationship between

organizations.

5 Brown et al. (2006) Australia Review To describe the development of successful collaborative partnerships. Access to shared resources and expertise, well-educated staff, quality and safe patient

care, and bridging the gap between each partner's expectations and needs.

6 Carpenter Jr et al. (2004) USA Review To discuss principles of a useful model to address academic-industry scientific

collaboration

Having access to educational goals, expanding network of scientific collaborators,

creating an opportunity to gain support for facility enhancement, and partners'

satisfaction.

7 Didion et al. (2013) USA Review To describe the academic-clinical partnership and the role of CIP in implementing a

QSEN-based clinical education model.

Better education, quality and safe patient care, and patient satisfaction.

8 Dobalian et al. (2014) USA Qualitative content

analysis

To identify how academic-practice partnership should be structured to maximize the

potential benefits for each partner.

Preparing better nursing students to meet the demands of the practice setting,

cultivating educational and practice innovations, and increasing recruitment and

retention of nurses.

9 Dooley and Kirk (2007) UK Case study A short review on university-industry collaboration and to present a case study. Closing university-industry gap, writing cooperative creative proposal, increasing

technology and knowledge transfer, and reducing institutional barriers.

10 Fateh Rad et al. (2015) Iran Research paper To investigate the collaborative relationship between university and industry. Having access to more funds for teaching and research, collaborative research, and

modern equipment, and enhancement of the higher education.

11 Franco and Haase (2015)

Portugal, Germany

Qualitative research To examine various aspects of inter-organizational cooperation, particularly between

healthcare institutions.

Having access to critical resources, transferring critical information, improving cost-

efficiency, gaining new competences, and improving service quality.

12 Freundl et al. (2012) USA Review To describe a dedicated education unit model between 2 Veterans Health Administration

Medical Centers and 2 Midwestern university schools of nursing.

Expanding education capacity, increasing baccalaureate student enrollment,

providing opportunities for education and practice innovations, expanding co-

learning, and improving evidence-based practice (EBP).

13 Henderson et al. (2006) UK,

USA

Conceptual paper To describe how a university-industry partnership can be used in two key ways. Increased and updated knowledge of industrial practice, development of research

methodology, publication of conference and journal papers, new graduate employee

(s) with planned training and development, academic expertise and technology and

knowledge transfer, and development of products, processes and patents.

14 Hilliard (2012) USA Review To discuss the overall benefits of university partnership with another university and

partnership process.

Sharing research resources and experience, using new and improved technologies,

collaborative educational research in solving problems for educators, and

diversifying experience and professional development to improve teaching and

learning.

15 Jauhari and Thomas (2013)

UK

Qualitative research To describe the process of developing effective university-industry partnerships. Knowledge exchange, business development, creation of employment opportunities,

strongly supported entrepreneurial work, transfer of knowledge from the academy to

industry, and enhancement of student learning.

16 Jauhari et al. (2013) USA Case study To report a successful partnership between the University of Central Florida's (UCF's)

Rosen College of Hospitality Management (RCHM) and hospitality and tourism industry

in Central Florida.

Having access to part-time faculty and guest speakers for industry, industry mentors,

and faculty advisory services in research, increasing research productivity, and

improving student internships in industry.

17 Marsiello and Criscitelli

(2014) USA

Review A short review of partnership in preparing future well-educated workforce for nursing. Cost-effectiveness, positive patient outcomes, constructive student learning,

increased research productivity, faculty satisfaction, bridging practice and education

gap.

18 Pillay et al. (2014) Australia Qualitative research To investigate some pieces of evidence of partnership activities associated with

efficiency, and effectiveness may be assigned to schools projects.

Providing better work experience for students, and offering ‘real world’ experience.

19 Poncelet et al. (2014) USA Case study A case study about partnership program between an Academic Medical Center and a

Community Health System.

Addressing core competencies for nurses such as systems-based practice, practice-

based learning, and inter-professional care, faculty development, professional

satisfaction, and high-quality faculty development.

20 Roche et al. (2004) USA Case study To describe the structure, process, and outcomes of a partnership. Increasing staff retention, and having access to better environments for learning, and

students' satisfaction.

(continued on next page)
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Table 2 (continued)

No Authors, year, country Method Aim Some identified mutual benefits

21 Stăiculescu et al. (2015)

Romania

Review To present the forms of partnership developed by universities and businesses, and

analyze views expressed by the representatives of employers engaged in an active

partnership.

Developing professional skills of students, and received advertising in academia.

22 Tu et al. (2015) China Research paper To present a postgraduate training mode with cooperation of government, enterprises,

universities, institutes and employers.

Developing postgraduate innovation education, scientific research and project

development, open channel for information exchange and sharing educational

resources, improving research conditions for training postgraduates, and creating a

better atmosphere for innovation practice.

23 Van et al. (2015) USA Case study To discuss factors of formatting robust partnership, benefits arising from the partnership

and challenges of encountering the academic–practice partnership.

Improving relationships between academia and practice, and transitional and

community-based nursing education.

24 Vassie and Fuller (2003) UK Review To explore the inputs required and the outputs within a partnership arrangement. Developing a better relationship, and combined skills for access to optimum solution,

and minimizing conflicts.

25 Warner and Burton (2009)

USA

Review To present the DEU model and compare it with traditional model of academic-service

collaboration in nursing.

Overcoming workforce shortages, expanding nursing education capacity, improving

quality and safety of health care, more intense and practice-grounded student

experience, and providing a pipeline of qualified nurses.

26 Xippolitos et al. (2011) USA Case study To present Stony Brook University Medical Center's (SBUMC) academic-service

partnership implementing several of the RWJ/IOM recommendations.

Improving quality of care and safety, enhancing staff satisfaction, decreasing

interruptions to nursing workflow, improving hospital discharge processes, and

reducing the readmission rate.

27 Ylikoski and Kortelainen

(2012) Finland

Review To present difficulties in managing partnerships and some solutions. Having access to an authentic learning environment, employee training, fostering

experiential learning, and workplaces for student training.

28 Zamanzadeh et al. (2014) Iran Qualitative content

analysis

To explore the meaning of collaboration through conducting a qualitative research

approach.

Providing a safe care, reducing error, improving mutual satisfaction, providing safe

team care, maximizing clinical efficacy, and improving problem-solving.
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improved and their capabilities to provide high quality and safe services

are developed through such programs (Debourgh, 2012). This synergy

for staff development results in the appropriate and quality human

resource (Freundl et al., 2012; Ylikoski and Kortelainen, 2012).

5.2. Education Improvement

5.2.1. Access to Supportive Learning Environment

Students can gain the required experience to achieve professional

competence in a supportive learning environment. Partnership pro-

grams help to create a supportive learning environment by engaging

staff in creating suitable learning opportunities for students in the

service environment (Bleich et al., 2004; Debourgh, 2012; Marsiello

and Criscitelli, 2014). Furthermore, interactive learning between stu-

dents and staff occurs in such atmosphere (Bleich et al., 2004;

Debourgh, 2012; Warner and Burton, 2009).

5.2.2. Curriculum Improvement

Curriculum improvement includes modifications in courses ac-

cording to the students' practical needs and enhancement of creativity

and innovation in graduates (Didion et al., 2013; Roche et al., 2004;

Stăiculescu et al., 2015; Tu et al., 2015; Xippolitos et al., 2011). The

joint planning of decision-makers at university and service is required

to achieve a curriculum that can meet the theoretical and practical

needs of students. In close partnership relationship with the service,

implementing university reforms and updating courses in accordance

with the changing needs of the service. Thus, graduates achieve the

necessary capabilities to be employed in the service environment

(Freundl et al., 2012; Ylikoski and Kortelainen, 2012) and the need for

expert and qualified human resource is fulfilled (Debourgh, 2012;

Jauhari and Thomas, 2013; Poncelet et al., 2014).

5.3. Access to Shared Resources

5.3.1. Access to Mutual Human Resource

The human resource shortage is a common challenge in university

and service. Partnership programs allow the partners to achieve mutual

human resource (Beal, 2012; Beal et al., 2011; Breslin et al., 2011;

Franco and Haase, 2015; Jauhari and Thomas, 2013; Marsiello and

Criscitelli, 2014). Furthermore, access to mutual capabilities, skills and

expertise of human resource is another benefit qualitatively (Carpenter

Jr et al., 2004; Jauhari and Thomas, 2013; Pillay et al., 2014). For

example, academics have capabilities in research, and staff has a higher

mastery over the problems and conflicts of service. These two cap-

abilities can mutually lead to resolution of problems in a scientific re-

search-based manner. In fact, staff identifies the problems and the

academics provide scientific solutions through implementing research

projects (Fateh Rad et al., 2015; Jauhari et al., 2013; Vassie and Fuller,

2003; Xippolitos et al., 2011).

5.3.2. Access to Mutual Financial Sources

Partnership programs provide access to mutual financial resource

(Dooley and Kirk, 2007; Xippolitos et al., 2011). For instance, industries

in most cases have a better financial status; thus, they offer financial

support to universities during the partnership. In this regard, they re-

ceive specialized research counseling to solve problems from aca-

demics. In addition, academics can conduct continuing education

courses for their staff (Hilliard, 2012; Jauhari et al., 2013; Vassie and

Fuller, 2003) (Table 3).

5.4. Production and Application of Beneficial Knowledge Into Practice

5.4.1. Beneficial Knowledge Development

Beneficial knowledge is based on the mutual needs of the partners

with considerable focus on resolving the service challenges. In other

words, it is the applied knowledge into practice (Brown et al., 2006;

Jauhari and Thomas, 2013; Poncelet et al., 2014; Roche et al., 2004). In

academic-service partnership, partners are aware of mutual challenges.

Therefore, they can design the joint research projects leading to the

production of applied knowledge to solve challenges. Furthermore,

another benefit is joint publications arising from research projects

(Fateh Rad et al., 2015; Jauhari et al., 2013; Vassie and Fuller, 2003;

Xippolitos et al., 2011).

5.4.2. Research Conditions Improvement

Development of relationships between service and university pro-

vides conditions to benefit from mutual research capabilities and fa-

cilities (Beal, 2012; Poncelet et al., 2014; Xippolitos et al., 2011). Ser-

vice partner can provide grants for the university to conduct applied

research projects. Access to research subjects and research environment

is also facilitated for the academics in this type of partnership (Brown

et al., 2006; Hilliard, 2012; Jauhari and Thomas, 2013; Roche et al.,

2004).

5.4.3. Bridging the Gap Between Theory and Practice

The theory-practice gap is an old challenge in the relationship be-

tween university and service. Many of the benefits mentioned in the

previous sections can reduce this gap. Effective joint efforts in bridging

the theory-practice include: developing constructive interactions be-

tween university and service, directing university research projects

toward solving problems in the service, developing evidence-based

practice and modification of academic courses according to the stu-

dents' practical needs for service (Bleich et al., 2004; Didion et al.,

2013; Fateh Rad et al., 2015; J. Henderson et al., 2006; Hilliard, 2012;

Jauhari and Thomas, 2013; Roche et al., 2004; Stăiculescu et al., 2015;

Zamanzadeh et al., 2014).

6. Discussion

This integrated review was an attempt to identify mutual benefits in

academic-service partnership. Analysis of the included articles showed

that mutual benefits were defined in education, research, finance and

human resource. According to our review, achieving these benefits is

the most important reason to design and implement the academic-ser-

vice partnership (Gillespie, 2002; Heshmati Nabavi et al., 2012b).

The human resource shortage is an old challenge, especially in

medical science. Partnership programs are an effective strategy to

overcome the human resource shortage through educational capacity

development (Bleich et al., 2004; Clark and Allison-Jones, 2011;

Kinnaman and Bleich, 2004; Waters and Brigden, 2013). Universities

are encountered with educational capacity limitation. One reason for

this limitation is faculty shortage (Breslin et al., 2011; Gale and Beal,

2013; Marsiello and Criscitelli, 2014; Poncelet et al., 2014). Expert staff

collaborates as mentors for teaching students through the academic-

service partnership. Waters points out that the service partners, as co-

Table 3

Summary of categories and sub categories.

Category Sub category

Synergy in training and empowerment of

human resource

Educational capacity development

Better transition from student role

to professional role

Staff development

Education improvement Access to supportive learning

environment

Curriculum improvement

Access to shared resources Access to mutual human resource

Access to mutual financial sources

Production and application of beneficial

knowledge into practice

Beneficial knowledge development

Research conditions improvement

Bridging the gap between theory

and practice

M. Sadeghnezhad et al.



educators, become involved in training students in the academic-service

partnership. Then, they provide the possibility of access to future well-

educated workforce by designing meaningful and beneficial practical

projects for students and by providing feedback on their learning ex-

perience in service (Cole, 2015; Myler et al., 2014). Thus, in addition to

overcoming the faculty shortage, better student readiness and higher

mentors' satisfaction are achieved (Bvumbwe, 2016).

Access to the qualified human resource is considered a mutual

benefit in the academic-service partnership (Freundl et al., 2012;

Ylikoski and Kortelainen, 2012; Debourgh, 2012; Jauhari and Thomas,

2013; Poncelet et al., 2014). Academic-service partnership leads to the

promotion of effective education, improvement of practical skills and

progress of students' professional competencies (Debourgh, 2012;

Murray and James, 2012). Staff needs to improve teamwork skills,

communication skills, and practical skills. Furthermore, they should be

updated in line with clients' changing needs (Caron et al., 2013; Kitto

et al., 2013; Laguador and Ramos, 2014). The academic-service part-

nership helps to enhance staff's knowledge and skills through con-

tinuing education. Thus, academic-service partnership results in pro-

viding safe and high-quality services (Caron et al., 2013; Debourgh,

2012; Diaz et al., 2015; Dobalian et al., 2014; Murray and James,

2012).

Non-supportive learning environment causes stress and anxiety for

students, having a negative impact on their learning (Del Prato et al.,

2011; Henderson et al., 2010; Rhodes et al., 2012). Therefore, access to

supportive learning environments is necessary for optimal learning

(Henderson et al., 2010; Mehrdad et al., 2008). Academic-service

partnership leads to supportive learning environment by improving

relationships between students and staff (Bvumbwe, 2016) and enga-

ging them in students' education. Moreover, professional socialization

process is facilitated for students (Henderson et al., 2010), and staff is

stimulated to study more in such an atmosphere (Rhodes et al., 2012).

Studies show low evidence-based practice, especially in nursing

(Melnyk et al., 2004; Melnyk et al., 2016). There are several reasons for

this issue. In some cases, research findings are not applicable in the real

environment. The ambiguousness of the research procedure is a barrier

to evidence-based practice (Elahi et al., 2014; Heydari and Emami

Zeydi, 2014). Compatibility of research topics with the service chal-

lenges is a benefit in the academic-service partnership. Close relation-

ships resulting from an academic-service partnership helps academics

to design research projects toward resolution of the service challenges.

Therefore, research findings become more applied, and evidence-based

practice increases (Freundl et al., 2012).

Bridging the theory-practice gap is an important benefit in the

academic-service partnership. The literature shows that it is possible to

bridge theory-practice gap and increase evidence-based practice by the

academic-service partnership (Brown et al., 2006; Dooley and Kirk,

2007; Marsiello and Criscitelli, 2014). Furthermore, this type of part-

nership leads to linking academic education to the service needs and

better practical results (Murray and James, 2012). Generally, all the

benefits mentioned in the previous sections somehow play a role in

bridging the theory-practice gap.

7. Conclusion

This integrative review was specific to identify mutual benefits in

the academic-service partnership and was guided by a targeted research

question. Mutual benefits in the academic-service partnership include a

range of goals, interests, expectations, and needs of partner organiza-

tions that is achievable and measurable through joint planning and

collaboration. Academic and service institutes can enjoy mutual bene-

fits in terms of efficient human resource training through practical

education, increasing access the resources, and production and appli-

cation of beneficial knowledge into practice. It could be suggested to

academic and service policymakers to consider these benefits in plan-

ning, organizing and evaluating partnership programs.
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