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Abstract

The present study aimed at investigating the role of relationship marketing
tactics in the loyalty of fans of Iran football premier league clubs. This study
was descriptive - correlation conducted based on case studies. The
population consisted of the fans of Esteghlal-e-Tehran sport club. 366
subjects were selected as the sample by simple random sampling method.
Appropriate descriptive and inferential statistics (Pearson correlation and
linear regression) at the significance level of 0.05 were applied to analyze
the data. The linear regression analysis in the final research model showed
that among the dimensions of relationship marketing, only two dimensions
of knowledge management and media advertisement could predict about
55% and 88% of loyalty variance of the sport fans. Overall, this study
showed that Esteghlal-e-Tehran club can achieve an effective way to
strengthen the relationship between fans and the club using relationship
marketing tactics and pave the way for more loyalty of its fans using
knowledge management and media advertisement.
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