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Representing a multi attribute fuzzy AHP and fuzzy DEMATEL approach in
order to identify and prioritize the factors affecting social branding in social
networks based on grounded theory

Abstract

The main purpose of this study is to present an integrated model of Dimtel method and fuzzy
hierarchical analysis process in order to identify and prioritize the factors affecting social branding
in social networks using the foundation data approach in the Iranian banking industry. The present
study is of applied and exploratory type. In order to determine the sample size, the snowball
method has been used, based on which the statistical sample size of 80 Sepah Bank customers who
are members of the social network has been considered. In order to achieve the research objectives,
the questions to be designed for the interview and finally 7 structural, behavioral, environmental,
processes, outputs, outcome and effect and sub-components related to each factor based on
grounded theory approach are identified as the main factors in branding. Is. In the following, the
combined model, fuzzy hierarchical analysis and fuzzy dimtel have been used to prioritize,
determine the intensity of impact and effectiveness, and draw a causal diagram between the
components. The results showed that among the main factors of the research, the behavioral factor
has obtained the highest rank. The behavioral factor, which ranks first in weighting the fuzzy
hierarchical analysis approach, also has the highest weight in the fuzzy dimtel method and is in
maximum interaction with other criteria; Therefore, due to its greater effectiveness, it is considered
a disabled criterion. The final result of prioritization showed that the effect factor is the least
important factor in branding and on the other hand, behavioral factors are determined as the most
important factor in branding. This finding emphasizes that banks must correctly identify and pay
special attention to behavioral factors before taking any action.

Keywords: Branding, Grounded Theory, Fuzzy DEMATEL, Banking Industry.



