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Extended Abstract:

Introduction: Disabled people are currently representing a significant part of the urban population.
It is expected that by 2050, 15% of the 6.25 billion urban population will be likely to be persons with
disabilities. Mashhad, as one of the largest cities in Iran, with a population of 3.1 million people
according to the 2016 census, of which 1.5% is the people with disabilities. In 2016 the number of
people with disability was 41,404. This population is larger than that of many cities in the country. The
present study aims at providing a comprehensive picture of the activities of the Islamic City Council of

Mashhad in five periods regarding the "city and the disabled of Mashhad".

Methodology: The research method is descriptive-analytical using quantitative and qualitative
methods. First, the general planning for the presence of the disabled in the city were determined by
studying Persian and English references. Then, the distribution pattern of the disabled in Mashhad was
evaluated by spatial analysis techniques.

In the next step, this issue was taken into account while emphasizing the activities of the urban
management and especially the city council of Mashhad. To this end, the activities of the Islamic city
council of Mashhad in five periods were discussed and challenged from the perspective of world
literature. Referring to the archives of the Council approvals, the measures taken in the first to fifth
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periods for the disabled were reviewed. This involved the review of all the council approvals (4530) in
different periods, and it was tried to identify the approvals that are directly and indirectly related to the
disabled and save them in a pre-prepared form in Excel software. Then, by using descriptive statistics,
a summary was made in the form of frequency tables and related diagrams to get an overview of the
topic. Subsequently, open, axial and selective coding of approvals and identifying the core categories
and subcategories were performed to determine the approaches governing each period. Finally, the
results were analyzed according to global approaches, and long-term, medium-term, and short-term
solutions were suggested considering the respective weaknesses and problems.

Results and Discussion: The results indicated the cluster pattern in the distribution of the disabled
in the city and the need to pay more attention to this pattern in planning. The data were categorized
using descriptive statistical methods. Then, the approaches of the planning in each period and the whole
period to improve the urban space for the disabled were identified using the content analysis (in the
form of open, axial and selective coding). The results indicated that in open coding there were 12 key
issues, in axial coding four key axes, and in selective coding three core categories: 1) attendability, 2)
attention to basic needs, and 3) attention to improving the social status, health and well-being of the
disabled. Having investigated the approvals from the attendability perspective of the disabled, the
predominant approach of the approvals is based on facilitation, as is represented by 25.8% of the
approvals. As to the basic needs of the disabled, the results indicated that the issue of housing with
37.1% carries the most content load of the approvals followed by the movement of the disabled with
23.6%. Also, regarding the improvement of the social status, health and well-being of the disabled and
its position in the approvals, the results indicated that the approvals approaches to services and uses
supporting the disabled are similar to those of institutions and NGOs.

Conclusion: having interpreted the information, a change in the council approaches of each period
to various issues was revealed. The results indicated the lack of a coherent and coordinated approach in
dealing with the disabled in the city of Mashhad. Moreover, the focus of approaches was mainly
supportive (the disabled person's dependence on others in space) rather than adaptive (improving the
situation of the city space for an independent attendance of people with disabilities).

By evaluating the findings of the study in the city of Mashhad it is revealed that there is a positive
attitude and attention to the issue of the disabled people and disabilities in the planning in the form of
approvals. The main focus of the council's approvals is economic issues in the form of financial support
and assistance, which is not in agreement with global views and recommendations. The inclusion of
approvals indicates the transition from individual to collective views, which at first glance is in line
with the world literatures. However, from a more accurate point of view, it shows the incompatibility
of the approval indicators with the spatial diffusion of the disabled in the city of Mashhad, which
challenges this alignment. The inconsistency between the approvals directions in different periods
shows the lack of a unified planning approach in this regard, which is in contrast to the global findings
and recommendations. The facilitative and supportive approach to the disabled people in the Mashhad
City Council approvals in order to have more attendability in space is not consistent with the world
literature that rely on the adaptation by improving accessibility and inclusion. This lack of inclusion
caused the basic needs of the disabled such as access to health care to be neglected which in general is
not in agreement with the respective studies. According to the results, the following practical

suggestions are recommended:

1) Long-term suggestions: Develop a general planning framework to shape and guide urban
management actions and avoid personal and everyday views in order to adapt the space for the disabled
people attendability.

2) Medium-term suggestions: Make a transition from supportive approaches to rehabilitation
approaches, pay attention to spatial diffusion and consider it in the decision-making process, and focus
more on these areas along with the involvement of people with disabilities in the decision-making

3) Short-term suggestions: Avoid a single and unified view to all disabled people, plan special
programs for each group, and provide grounds for involving disabled people in the local decision-
making

Keywords: Disabled people, Approvals, Islamic Council of the city, Mashhad city, Urban
management
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