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Abstract:

In developing countries, public urban service organizations, are experiencing a kind of
inactivity, stagnation, and inflexibility that leads to inefficiency, poor service delivery, poor
urban integration, and citizen dissatisfaction. This condition is known as organizational
inertia. The present study aims to identify the causes and consequences of organizational
inertia in Mashhad urban service organizations. This qualitative research is based on the
grounded theory with the emerging approach. The study population includes urban
managers, city council members, and university professors who have a favorable interaction
with urban organizations. After conducting a semi-structured interview with 21 people,
theoretical saturation was obtained. The data were analyzed in an open, central and
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selective coding process. The research findings indicate the causes and consequences of
organizational inertia, including intra-organizational causes, contextual causes, causes at
the urban level, caused by the political climate of urban management, intra-organizational
consequences, social consequences, and consequences at the urban level. The final result of
the research also includes the substantive theories of the causes and consequences of
organizational inertia.

Keywords: Organizational inertia, Grounded theory, Urban service organizations,

Resistance to change.
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