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Abstract

Sustainable tourism governance is an all-encompassing approach to managing tourism that aims
to strike a balance between economic growth, environmental conservation, and social welfare in
tourist destinations. This form of governance focuses on fostering collaboration and participation
among a diverse group of stakeholders, including government bodies, the tourism industry, local
communities, and non-governmental organizations (NGOs). The goal is to create an equitable
environment where all stakeholders can engage in the sustainable development of tourism areas.
One of the major challenges in establishing sustainable tourism governance is the potential for
conflicts among stakeholders. Different groups involved in tourism may have distinct interests,
objectives, attitudes, and priorities that do not necessarily align with one another. Such disparities
can result in disputes and tensions. To achieve sustainable tourism development, it is crucial to
identify and effectively address the root causes of these conflicts. This research adopts a
descriptive-analytical approach, utilizing documentary and library research to explore the existing
literature on stakeholder conflicts and participatory conflict management in tourism settings. By
examining multiple case studies, it identifies the key contexts and causes of conflict among
tourism stakeholders in various destinations and suggests collaborative strategies, facilitated by a
mediating agent, as effective management techniques for resolving current conflicts in the tourism
sector.

Keywords: Community-based tourism, sustainable governance, conflict in tourism, stakeholder
conflict management
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