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Abstract

Tourism has been proposed as a strategy for rural development in the world's scientific literature
and planning, which was increasingly used as one of the most important tools for the revival and
reconstruction of villages. Tourists are looking for different tourism experiences by being in rural
areas. Therefore, the experiences of tourists from a rural tourism destination are also very
important in planning. For this reason, the tourism industry has always sought to offer visitors an
experience. But in recent years, showcasing experiences has played a more pivotal role in the
tourism industry and the broader service and retail sector, which is called the experience economy.
In general, the experience economy refers to the new economic era, which is based on service
delivery. Therefore, in the current research, by using the available sources and studies, the role of
the experience economy approach in the revisit and loyalty of tourists to rural destinations has
been theoretically analyzed. The results show that managers of rural destinations can provide
memorable experiences for tourists by using the capacities of destinations in the form of four
areas of the experience economy approach, namely entertainment, education, escape and
aesthetics. When the memorable experiences of tourists are in accordance with a positive
experience, it brings a high level of satisfaction as a result, which significantly affects the
behavioral intention of tourists, i.e., loyalty and revisit.

Keywords: Experience Economy Approach, Loyalty, revisit, Rural Tourism
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